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This customer handout applies to the Eagle Utilities North Division service areas of Equestrian Acres and Monte Vista. It
summarizes selected provisions; the official RCA-approved tariff controls if there is any difference.

Section 2-1 - Builder / Service Before connecting property to the water system, submit the required Request for

Connection Service Connection to Eagle Utilities for review and approval.

Section 7-1 - Occupant / Water service will be provided to an applicant upon approval of the Application for

Residential Service Residential Water Service.

Sections 8-1 and 8-2 - Security A security deposit of up to two times the monthly flat rate may be required. If required,

Deposits it will be applied to the customer's account after two years when the account is in
good standing. See the tariff for exemptions.

Section 9-1 - Billing, Late Statements are sent every two months in advance and are due within 15 days of the

Charges, and Delinquency billing date. A $5.00 late-payment charge may be assessed after the due date.
Accounts delinquent for 45 days are subject to discontinuance of water service.

Section 9-2 - Landlord When a tenant is billed directly, the landlord remains ultimately responsible for unpaid

Responsibility amounts.

Sections 10-1 and 10-2 - Water service may be discontinued for violations involving proper use of service.

Discontinuance and Restoration Service may be restored in accordance with the tariff after applicable restoration
requirements and charges are satisfied.

Section 11 - Customer This section explains the customer's responsibilities for the service line running from
Service-Line Responsibility the water main to the property.

Section 14 - Fees and Special This section lists fees and special charges for service calls, repairs, and equipment.
Charges

CURRENT REGULATORY COST
CHARGE

NORTH DIVISION WATER-SERVICE CHARGE

Water service - two-month billing period: $103.56 O 589%
Applies to Eagle Utilities North customers in Equestrian Acres and Monte Vista, subject to

the official tariff. of applicable revenue

Full tariff: https://rca.alaska.gov/RCAWeb/Entity/EntityDetails.aspx?id=c94bdc77-b805-4865-a3b9-b72b81e6a718
Questions: eagleutilitiesalaska.com | eaglewaterak@gmail.com | Main 907-416-5435 | Toll Free 800-901-5458
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